
Our Environmental Policy 
At Avis Budget Group, our vision is to be recognised as the Best Vehicle Rental Company in the World.  
Achieving this means delivering sustainable mobility solutions while acting responsibly, ethically, and with 
respect for the environment.

Guided by our values – Customer Led, Ownership, Inclusion, Innovation, and Integrity – we are committed to 
reducing our environmental impact and continuously improving how we operate. 

Our commitments 
Customer Lead 
We provide safe, reliable and increasingly sustainable mobility solutions, helping customers make more 
environmentally responsible choices through cleaner, more efficient vehicles and services. 

Ownership 
We take responsibility for managing and reducing the environmental impacts of our fleet and operations, 
including emissions, resource use, waste, and pollution. 

Inclusion 
We engage our people, suppliers, and partners in shared responsibility for environmental performance and 
require environmental standards throughout our supply chain. 

Innovation 
We apply innovation, technology, and data to improve fleet efficiency, reduce emissions, and enhance 
environmental outcomes across our business. 

Integrity 
We act ethically and transparently, comply with applicable environmental laws and regulations, and communicate 
openly with stakeholders about our performance and progress. 

We maintain an Environmental Management System aligned with ISO 14001 and regularly review our objectives to 
support continuous improvement. 

Through these commitments, Avis Budget Group strengthens trust, protects the environment, and supports its 
ambition to lead the global vehicle rental industry. 

Donald Hayes, 
General Manager
16 January 2026 
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